SERVICES & SOLUTIONS

FRIENDSHIP SYSTEMS ensures that you make the most of your engineering potential. With premium software solutions and a range of
supplying services, we make engineering with the FRIENDSHIP-Framework comfortable and rewarding. Our services and software
development follows the competence, esprit and passion for excellence you have come to expect from FRIENDSHIP SYSTEMS. We strive

to maximize technical and economic viability, optimize operational effort and utilize resources to your greatest possible benefit.
e Standard Service Package

The Standard Service Package (SSP) is developed to make you feel relaxed when operating the FRIENDSHIP-Framework. With only 15 percent of

the perpetual license price per year, you get direct access to latest developments, first class technical support and premium advice.
e  Project Assistance

Our service department assists you in finding and expediting the most suitable and most efficient solutions to your design tasks. We maintain an
extensive knowledge-base in engineering and computer science which enable us to quickly provide solutions to open issues. Continuous software
related consultancy, advanced projects with our customers and a constant stream of both commercial and publically funded R&D render first-hand

experience and cutting-edge know-how.
e Training

Conveying hands-on techniques for the effective and comfortable handling of the FRIENDSHIP-Framework is a strong pillar in the services portfolio
of FRIENDSHIP SYSTEMS. We provide expert training in basic and special fields both in our premises in Berlin/Potsdam, Germany, and worldwide
at the sites of our customers. Tailor-made seminars have proven to answer directly and profoundly to the specific needs and requirements of our

customers. We are glad to prepare and arrange personal training courses.
e Events

Exchanging know-how, benefitting from practical engineering and driving further future technology development prove invaluable for efficient
product development. Users' Meetings provide a pleasant platform for exchange of this nature — as do active conference participation, the

presentation at trade fairs and road shows. Address us to inquire about upcoming events, their venues and topics.

Wherever you are in this world, we are pleased to serve you by helping you maximize performance, enhance efficiency and develop

outstanding products. Please contact us directly or visit us online.
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